
MAPSMAPS
Michigan Automated 
P i ti S tPrescription System



Accuracy of DataAccuracy of Data

 Edits applied. Most at 95%
 Two full time technicians Two full time technicians.
 Two part time students.

F ll i l Full time analyst
 One shared tech and PT programmer.
 Data uploads at FTP and within MAPS.
 On Line corrections On Line corrections. 



UpgradesUpgrades

 Most now 2005 format.
 Adding small pharmacies by August 2009 Adding small pharmacies by August 2009.
 On line Law Enforcement access for 

patientspatients.
 Files approved after user assigned.
 Files in PDF or Excel format.
 Adding DEA files later in the year.g y



How is the MAPS How is the MAPS 
Information Reported?Information Reported?

The dispensing information 
must be reported in ASAPmust be reported in ASAP

(American Society for 
Automation in Pharmacy)
Upgrading to 2005 formatUpgrading to 2005 format 

includes method of payment



P ti t Id tifiP ti t Id tifiPatient IdentifierPatient Identifier

All of the following:
F llFull name
Address including zip
Date of Birth
Any one of the following: Michigan DL y g g

number, SOM ID, Zeros (under 16 )



R 338.3102(g)R 338.3102(g)

 “Positive Identification”
 Means identification that includes a Means identification that includes a 

photograph of an individual in addition to 
his or her date of birth Positivehis or her date of birth. Positive 
identification shall include an identification 
card issued by a governmental agencycard issued by a governmental agency, 
provided the identification card meets the 
requirements of this subrulerequirements of this subrule.



Rule 338.3162Rule 338.3162

Positive ID required when pharmacist or Positive ID required when pharmacist or 
pharmacy employees do not know the person pharmacy employees do not know the person 

controlled substances are dispensed or controlled substances are dispensed or 
delivered to. Includes a photograph. The delivered to. Includes a photograph. The 

h i t d th h iblh i t d th h iblpharmacist and the pharmacy are responsible pharmacist and the pharmacy are responsible 
for compliance with this rule.for compliance with this rule.

Chain pharmacies created signs and policiesChain pharmacies created signs and policiesChain pharmacies created signs and policies. Chain pharmacies created signs and policies. 
Positive ID usually is the drivers license. There Positive ID usually is the drivers license. There 

are exceptionsare exceptionspp



Patient or caregiver Patient or caregiver 
illi / bl t idilli / bl t idunwilling/unable to provide unwilling/unable to provide 

identifier.identifier.identifier.identifier.
 Prescription may still be dispensed if 

pharmacist uses professional judgement.
 Pharmacist shall not dispense prescription if p p p

conditions under 338.490(2) exist.
• Improperly written multiple interpretationsImproperly written, multiple interpretations, 

may cause harm to patient, used for other 
than legitimate medical purposesthan legitimate medical purposes.



Pharmacist professionalPharmacist professionalPharmacist professional Pharmacist professional 
responsibilityresponsibility

Rule 338.490 prohibits pharmacist from 
dispensing prescription if: Prescription 
appears improperly written, multiple 

interpretations, possible harm to patient, non-
legitimate purpose.





October 15, 2008
«Company»

«FirstName» «Last Name»
«Address1»

Cit St t P t l C d«City», «State» «Postal Code»
Dear «Title»:

The Michigan Automated Prescription System (MAPS) program has identified your patient «Patient», «DOB», «Address2»,
who appears to be seeking treatment from multiple physicians and obtaining controlled substance prescriptions of a similarpp g p p y g p p
nature from these practitioners.

It is suggested that you obtain controlled substance prescription data on the patient identified above and communicate with
other health care providers who are treating this patient. You may access MAPS data via a link on our website at:
www michigan gov/healthlicense and click on the MAPS link Enclosed please find a listing of physicians in Michigan thatwww.michigan.gov/healthlicense and click on the MAPS link. Enclosed please find a listing of physicians in Michigan that
provide an office based treatment program for opiate addiction that may be shared with the patient. There are other options
available in addition to opiod treatment such as referral to a pain specialist, or requiring the patient to enter into an agreement
which limits their treatment to a specific physician and pharmacy. Please consider all of the options that are available to you
and your patient.

If you have any questions or need additional information, please contact our office at the phone number listed below, or at
our e-mail address: mapsinfo@michigan.gov.

Sincerely,Sincerely,

Bureau of Health Professions
Health Investigation Division
(517) 373-1737

Enc.



MAPS REQUESTS 2008MAPS REQUESTS 2008MAPS REQUESTS 2008MAPS REQUESTS 2008
>300,000>300,000

CURRENTLY AVERAGINGCURRENTLY AVERAGING 
> 1200 DAILY 24/7

30,000/month
OVER 99% ON LINE



Hydrocodone 2008Hydrocodone 2008

Total of 5,161,390 
 Increase of 5 14% Increase of 5.14%
Hydrocodone now accounts for 29.9% 

of all controlled substance 
prescriptions.p p

 Increase every year since 2005



Suboxone 2008Suboxone 2008

Suboxone 2008: 151,104
 Increase of 65 9% Increase of 65.9%
Patent expires late 2009



Protecting yourselfProtecting yourself
 Limit number of staff allowed to telephone 

controlled substance scripts.
 Secure controlled substances in office Secure controlled substances in office.
 Don’t leave RX pads out. Security paper ???
 Consider not placing DEA number on RX pads.p g p
 Do not sign blank prescriptions
 Don’t prescribe cs for self or family.
 Don’t write cs script for “office use”
 Law requires that prescriber ask patient about cs 

use and record response in medical recorduse and record response in medical record. 



Protecting patientsProtecting patients

 Respond to “red flags”
 Use MAPS
 Keep accurate records
 Consider contract, urine screens for chronic cs ,

patients
 Avoid Vicodin type analgesics for chronic pain yp g p

patients.
 Be aware of problems associated with methadone



Prescribing controlled substancePrescribing controlled substancePrescribing controlled substance Prescribing controlled substance 
for self or family.for self or family.

Long term prescribing of controlled substance 
considered by experts to be below minimal 
standards. Short term or emergency deemed 

acceptable. May cause concern for pharmacist.









State of MichiganState of MichiganState of Michigan State of Michigan 

 Department of Community Health
 Bureau of Health Professions Bureau of Health Professions
 Health Investigation Division

i f @ i hi mapsinfo@michigan.gov
 www.michigan.gov/healthlicense
 MAPS  https://sso.state.mi.us/
 517-373-1737 517 373 1737


